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FLSA Status:		Exempt
Job Title:		Program Manager
Status:			Full-Time, 40 Hours/Week
Pay Schedule:		Salary
Salary:			$55,000 - $60,000 depending on experience 
Department:		Program
Reports To:		Director of Program Operations 
Benefits: 		Health, Dental, Vision, Life, Disability, EAP, FSA, and SIMPLE IRA

Job Summary/Objective
Women’s Bean Project is looking for a Program Manager with a Master of Social Work degree  with experience working with people who are low-income and ethnically diverse. The right candidate will have a passion for supporting our program participants as they seek to change the trajectory of their lives through personal growth and professional skills development. A background in trauma-informed practice, motivational interviewing and executive skill coaching is ideal to support our participants in program completion and long-term goal attainment and stability.

Under the guidance of the Director of Program Operations, the Program Manager will collaborate in the development, facilitation, and coordination of biopsychosocial, skills focused, and workforce development programming. The Program Manager will work to support program participants as they work toward self-sufficiency by leveraging a strengths-based, trauma informed, interculturally adaptive approach. This position supervises interns who provide case management and program services.

Essential Job Duties
· Client-centered Mindset. Regularly seek input from people served and, with the program team, make recommendations and adaptations to services and classes offered based on their needs.
· Program Coordination. Schedule, and facilitate biopsychosocial programming aimed at the development of healthy coping strategies, understanding and working through trauma, self-care, healthy relationships, boundaries, etc. 
· Provide Intern Supervision. Serve as WBP’s point person for universities referring interns. Supervise and coach social work candidates and other interns assigned to Women’s Bean Project’s program department to Ensure high quality case management and service delivery. Support interns in stabilization of participants, addressing personal readiness barriers to securing and maintaining employment.
· Personnel and Volunteer Management. Work with Engagement Coordinator to develop volunteer needs for program services, identify qualified volunteers and manage volunteers during their services. Collaborate with Director of Program Operations to ensure all program-based volunteers and personnel are provided appropriate onboarding and ongoing training to ensure their work with participants is trauma-informed, strengths-based, and interculturally adaptive.
· Data Management and Reporting. Ensure program assessment and data collection is consistent and tracked in Apricot, our case management software. Monitor case management plans to ensure they meet the needs and goals of program participants. 
· Coaching and Case Management. Serve as a role model and coach program participants in job readiness, life skills and basic needs development.
· Ongoing Support. Offer as needed crisis and non-crisis support.

Other Duties
Act as collaborative partner with Production Team to ensure intentional, strategic, and holistic support of program participants. Attend and participate in staff and team meetings, case coordination, committee work. Assist in the documentation, evaluation, and assessment of programming. Complete documentation, data entry, maintain case notes (as needed), and participate in staffing of participant needs. Other duties as assigned.

Knowledge, Skills, and Abilities
· Must have a passion for working with diverse populations experiencing behavioral health concerns, interpersonal violence, substance use disorder, and other mental health issues. 
· Knowledge of child welfare, housing, and justice systems, as they relate to individual and family trauma. Ability to provide advocacy, crisis intervention, and individualized interventions. 
· Must work well independently and as part of a team.
· Balance the ability to hold people accountable and have empathy and care for their personal situations.

Job Requirements
· Master of Social Work degree.
· Case management experience, working with clients one-on-one. Intern supervision experience a plus.
· Experience assessing and responding to mental health concerns including suicidal ideation and substance use.
· Lived experience highly valued.

Environment
General office environment with regular office noise. Also, in a manufacturing environment and so will have addition production noise during production hours. 

Physical Requirements
Able to sit and/or stand for long periods of time. Able to express or exchange ideas by means of the spoken word. Perceiving the nature of sounds at normal speaking levels with or without correction. 

Acknowledgement:
Other than the completion of marginal functions, all the above duties and responsibilities are essential service position functions subject to reasonable accommodation. All position requirements listed indicate the minimum level of knowledge, skills, and/or ability deemed necessary to perform the duties proficiently. This position description is not to be construed as an exhaustive statement of duties, responsibilities, or requirements. Individuals may be required to perform any other position-related instructions as requested by their supervisor, subject to reasonable accommodation. This position announcement is not all inclusive.

Women's Bean Project does not discriminate on the basis of race, color, national origin, sex, age, political affiliation, sexual orientation, disability and/or religion. Reasonable accommodations may be provided upon request. If you are a person with a disability and you would like to request an accommodation, please contact Human Resources at 303.292.1919 ext. 109.
How to apply

Please email cover letter and resume to HR@womensbeanproject.com. No phone calls please.
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